Creating an Account
If you have been sent an invite email clicking the link will take you to the sign up page where
the details we have on record will be pre-populated. Please keep these as they are set to
prevent issues linking up to your account.

On the next page you will need to input a username and password, please ensure that the
password meets the requirements listed at the bottom of the form.

Once you proceed an email will be sent to your email address to confirm it’s correct and
valid. You will be required to click the link in the email before being able to access your
account.

Once confirmed you will be presented with the login screen where you will need to enter
your username and password set earlier.

The first thing you will need to do after logging in is opt in/out to the listed mailing options.
You must press save at the bottom of the page to proceed into the system.

New Member
Once into your account head over to your profile and click on the ‘Memberships & Clubs’ tab,
if you are an existing member please skip these steps and navigate to the ‘Existing Member’
section at the end of this help document.

From this page you can click on ‘More Info/Join’ then ‘Join/Renew’ to proceed to the
payment stage for your new membership.

We require your address in order to become a member and make payment, if you are
presented with the Address form please populate accordingly.

At the bottom of the page you will be presented with 2 payment options which are card or a
yearly direct debit. If you are planning on paying via Direct Debit you will be directed away
from the system where you will be required to fill in your bank account details which will be
used to set up a direct debit mandate.

If paying by card you will be required to input your card details where you have the ability to
store for future use if needed. This is optional and not required to make payment for your
membership.

Once your payment has been processed your new membership will be active and you will be
presented with your order number.

Existing Member
If you already have an existing Army Mountaineering Association membership and are due
for renewal an invoice will have been produced which requires payment. To pay online
simply head over to your profile and click on the ‘Payment History’ tab under ‘My Details’.

If you have an outstanding balance you will be presented with the Army Mountaineering
Association logo and balance due to be paid. To pay your outstanding balance click on the
‘Pay Balance’ button.

You will be presented with a popup where you can input your card details, once populated
click the ‘Submit Payment’ button to process your payment.

Once the payment has been processed your outstanding balance will be reduced to £0 and
the payment shown against the invoice which was outstanding.

If you do not have an outstanding balance but renewal is upcoming simply click on the
‘Memberships & Clubs’ tab

From this page you can click on ‘View Details’ then you will be shown details about your
membership.

At the bottom of the screen you will be shown a ‘Renew’ button, this will allow you to
proceed with your renewal.

On this page you will be presented with 2 payment options which are card or a yearly direct
debit. If you are planning on paying via Direct Debit you will be directed away from the
system where you will be required to fill in your bank account details which will be used to
set up a direct debit mandate.

If paying by card you will be required to input your card details where you have the ability to
store for future use if needed. This is optional and not required to make payment for your
membership.

Once your payment has been processed your new membership will be active and you will be
presented with your order number.

